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General

Webtrieve™ has been developed by ALS to provide clients another service which
makes project management easier. Being a direct link to the ALS StarLIMS data
base allows users real-time access to their data and a complete source of work
order history. This manual has been developed to assist in navigating the
website and to provide the user the knowledge to fully utilise this powerful tool.

Webtrieve™ has a number of key features:
* Real-time internet access to analytical results
 Remote downloading of analytical reports
e Access to QC results
* Tools for data management such as merging multiple work orders and
comparison of results against guidelines.
e Access to analytical method summaries
e Online sample container requests
* Online quotation requests
* Online dispatch notices

Webtrieve™ is fully supported by ALS Administrators and has a number of
online help functions to make use of the service user friendly. There are a
number of security features associated with the use of the website which need to
be understood before starting. These are outlined in “Account and User
Management” and the “Terms and Conditions” sections of the manual. Should
the user have any problems with service, please contact ALS customer service.
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Accounts and User Management

Security

ALS Environmental has taken precaution to secure the site against unauthorized
access however the user must recognize that there are inherent security risks in
using the Internet to transmit data. It is important to recognise however, the data
access via the Webtrieve™ site is strictly read only and no modification to any
data stored on ALS servers can be modified. The Security of data is primarily
controlled by a users email address and password and hence the password
needs to be kept strictly confidential (refer to “Information on Passwords”).
Access to website is controlled by ALS administrators and authorization to
access data is obtained from Client Administrators.

Client Administrators

Access to ALS Webtrieve™ is strictly controlled by ALS Administrators who can
only grant access to approved users.

Access is approved by ALS Administrators gaining permission in writing from the
nominated Client Administrator of the users company.

By using Webtrieve™, a client can view their work order data and download
reports but cannot alter any data. Data is kept secure at ALS and all access is
strictly read only.

Access Levels
Webtrieve™ allows for three levels of access:
» All work orders for the client — this allows a user to see all work orders for
the client Australia wide®.
» All work orders for this office — this allows a user to see all work orders for
this clients office only.
» All work orders for this user — this allows a user to see only the work order
which have their email on the original work order delivery.
It will be at the discretion of senior management at the users company to
determine which level of access you receive.

Information on Passwords

The security of passwords is the sole responsibility of the user. Webtrieve™
requires both the correct email address and password to access the database.
With both of these pieces of information a user can access data from anywhere
there is internet access. It is therefore important for the user to keep their
password strictly confidential.

Forgotten your Password?

When requesting access, you will be able to provide a password hint as part of
your details. Should you forget your password, this hint can be emailed to your
specified email address by clicking the “Forgot your password?” link on the Home

page.
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Requesting a Login Account
1. Firstly go to the ALS Webtrieve™ Home website at:

https://envirowebtrieve.alsenviro.com

2. Click the “I wish to register” Link

ALS Environmental Webtrieve Login

This i= & secure service made avsilshle to registered users of the %
ALS Envirormental Webtrieve website. If vou have slready registerd Email Address: “ |
touse this service, please log-in by entering your details below and

clicking the login’ button. If you-are not a registered user, pleasze Password: ‘ |
click the Lyishito register fink.

Forgot your password?

| wishto register!

registered users &)

Aduise ALS of samples dispatched (&)

IMPORTANT

AUTHORIZED ACCESS ORLY

U=e of this site implies scceptance of the Terms and Conditions of
use of the ALS Environmental Webtrieve service

3. Enter your details ensuring your office details are accurate.

(ALS)

ﬁ Etrzil & recuest to updste infarmation

Confirm Password |

ALS Eruranmantai
Edit Profile
Help n
Your Details Your Company Details
Title | hdr, \_r| Company Hame ALS
Given Hame * |Jason |
Surname * | Hubbard |
Telephone * [07 32437222 || sample Pickup Address' 32 Shand 5t
[include ares code] Stafford
Fax [07 32437218 |
Mobile/Cell | 04730 780 471 | Your ALS Laboratory Brisbane |
Email |jasun.hubbard@alsenviro arm |
Contact Method [Email |
Password | |
|
|

Password hint | 1cat

* indicates mandstory field m &

N——

4. Submit your request by clicking “Submit”
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Logging in
To login, enter your registered email address and password. Click login to
proceed.

ALS Environmental Webtrieve Login

This 15 & secure service made avaiable to registered users of the
ALS Environmental Wekitrieve wwebsite, | you have already registerd
to uge thiz seryvice, please log-in by entering your details below and
clicking the ‘login’ button. If you-are not a registered user, please
click the | wish to register link

ddress: |jason hubbard@alsanvira.com

Password: |.|oooo‘ |

T got your password? @ ([ 1ogin

Duote Requests for unregistered users @

Advise ALS of samples dispatched @

IMPORTANT

AUTHORIZED ACCESS OMLY

Usze of thiz site implies sceeptance of the Terms and Conditions of
use of the ALS Environmental Wihtrieve service
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Viewing work orders

Upon logging in, you will be sent to the Work Order page. Work Orders will be
listed and displayed in descending Work Order Number. Work Orders can be
displayed either in page view or can be listed and scrolled through by changing
the “Page” function from “On” to “Off". All page changes are activated by the
“Update” button.

as

A Hane. Terme. Lser profle-Guates. Samplecspotch o

ALS

ALS Emronmanial

Work Orders

Selection Criteria

Status | Al v ” Date(s) start [1503/2005 |[F] (enct) [ 15m82005 | [ ciesr || sortby [Received | Undate >
All Work Orders Wigwe data for muttiple work arders? Ej
‘Work Order Project PO Received (Local) Samples Status Modified {Local)

EBOS05237 E 1408-2 12/06/2005 2:40:00 FM 2 Logasd

EBOSO5224 Blankst 13/06/2005 5:30:00 PR 7 Logged

EB0S05204 E1005-2 12/06/2005 11:00:00 AM 2 Prelogged

EBOSO5203 E1006-2 13/06/2005 11:00:00 AN 1 Active

EB0S05202 E1008-1 13/06/2005 11:00:00 AM 1 Prelagged

EBOSOS112 Blanket BI05/2005 3:50:00 P 1 Logged

EBOSO5112 Blanket E0E06-1 SM0B/2005 3:50:00 P 2 Active

EBOSOA111 Ea06-4 SM06/2005 350:00 P z Logged

EBOSO5110 08062 /062005 3:50:00 P 1 Logasd

EBOSOS0SS E0806-1 FI06/2005 3:20:00 Pht z Releasad 13062005 85306 P

EBOSO5018 EO708-1 /052005 5:35:00 P 2 Released 13/08/2005 10:39:50 PM

EBOS4a77 E0606-2 SI05/2005 9:00:00 PR 3 Active

EBOS0407E E0808-1 £/05/2005 9:00:00 P 3 Active

EBOSI4Sa2 E0305-1 2M05/2005 9:30:00 PR 1 Releasad QI6/2005 3:44:22 P

EBOS04ET7 0208-2 10642005 7:45:00 FM 1 Released /062005 7:51:44 PM

EBOSO4EES Danby Lana CD/51-040659 26052005 50000 PM 4 Releasad 30M05/2005 7:2507 PM

EBOSD4E62 E2605 -1 26/05/2005 9.00:00 PM 1 Released 30M05/2005 24358 PM

EBOSO4A22 E2505-3 24/05/2005 52500 PM z Releasad 1062005 3:13:37 P

EB0S04518 Blanket E2305-1 22/05/2005 9.00:00 PR 4 Released 30M05/2005 724856 PM

EBOSO4510 E2305-2 22/05/2005 9:00:00 PM z Releasad 20/05/2005 9:26:40 P

123468

Work Order Status

Both Complete and Incomplete Work Orders may be viewed and sorted.
Complete or Released work orders will have full results available for viewing and
reports may be downloaded.

Incomplete work orders may or may not have data available for viewing as this
will depend whether on of the ALS NATA signatories has authorised the data.
There are a number of work order status types for incomplete work orders. Most
of these have no relevance to the user as they refer to internal movements in the
laboratory. The most important status for Webtrieve™ users is recognise is the
“Active” status. “Active” status reflect the work order being processed in various
area of the laboratory therefore preliminary results may be available to view
(refer to section “Work Order Results — Incomplete Work Orders”).
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Sort Functions
A number of different sort mechanisms are available to help find your target work
order.
These include:

» Work Order Status: All, Complete or Incomplete

» Date Received by the Lab

» Sort Descending by: ALS Work Order Number, Client Project, Received

Date, Status & Released

By Selecting from these drop-down menus, work orders can be sorted to assist
finding and collating data.

Sort Drop-Down Menus:

ALS)
ALS Enuicanmantal
Work Orders
LSt Ciiteria
status | Al 1 v-J\” Date(s) start 18032005 | [F] (eric) [15m872005 ][] clear | Sortby [Recewed o] . Updata
All Work Ordl Wigwe data for muttiple work arders? Ej
Work Order Project PO Received (Local) Samples Status Modified {Local)
EBOS05237 E 1406-2 12/08/2005 2:40:00 PM 2 Logged
EBDS05224 Blanket 13/0B/2005 5:30:00 FM 7 Logged
EBDS05204 E1008-2 12/08/2005 11:00:00 AM 2 Prelogged
EBDS05203 E1008-2 13/08/2005 11:00:00 AN 1 Aetive
EBOSD5202 E1008-1 12/08/2005 11:00:00 A 1 Frelogged
EBO505112 Blanket BOBZ005 3:50:00 P 1 Logged
EBOS05112 Blanket EDO0G-1 SM06/2006 2:50:00 P 2 Autive
EBO505111 E0908-9 SNBZ005 3:50:00 Pl 2 Logged
EBOS05110 0006-2 2M06/2005 2:50:00 P L Logged
EBOS0S05S E0308-1 TAGZ005 3:20:00 P z Released 13106/2005 5:53:06 FM
EBOS05018 EQ706-1 BA06/20056 5:35:00 P 2 Released 12M08/2005 10:20:60 PM
EBO50477 EOB08-2 SBZ005 9:00:00 Pl 3 Aetive
EBOS0497E ENG08-1 S/06/2006 9:00:00 P 2 Putive
EBO5093492 E0308-1 22005 9:30:00 P 1 Released QNBZ005 8:94:22 F M
EBOS0A277 0206-2 1/06/2006 7:15:00 P 1 Released 2/06/2008 7:51:494 P
EBO5045E4 Danby Lane CDG1-040550 26052005 5:00:00 P EY Released 30/M5/2005 72507 P
EBOSD4GE2 E2605 -1 26/05/2005 9:.00:00 PM L Released 20M0E6/2005 2:42:52 PM
EBDS04572 EZ505-3 24/05/2005 8:26:00 P z Released 1062005 9:13:37 FI
EBODS04515 Blanket E2305-1 22/05/2005 9:00:00 PM 4 Released 20M06/2005 7:42:56 PM
EBOS04510 EZ305-2 2252005 9:00:00 P z Released 2052005 9:26:40 P
122468
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Work Order Results - Complete

Work Order results can be accessed by simply clicking the work order number
and the automatic link will pull up the results.

Once in this screen, all the details pertinent to this Work Order are accessible
through the top right hand menu bar.

Work order results and Menu Bar:

ALS Eraiermantal

Results

Work Order EB0503009

| Apply Guidelines | - none - - || Export to Excel

MCLCeEl Sample | 101 |BHZ 0,405 8HF 1415 BH40.914.0'8H4 1920
EB0AT3003 | Resuts R . I
iyt Mathad 50IL SoIL saiL SOIL
Maisture Content (dried @ 103°C) EADSS.103 (3 10 104 183 (e 150
Lead EGOOST | muog i 20 22 | 18 | 1
Cf - C8 Fraction EFO0 Mg i <z 2 | =2 | <
A0 - £14 Fraction EFOT1 matg 50 <500 <60, | <50 | <80
45 - C26 Frastion EFOT1 Mg 100 <100 <00 <iD0 | =400
20 - 036 Frastion EPOTT mafkg 100 <100 <00 | <100 =100
Banzens EFOE0 Mg 0z 0.2 wz | w2z | w02
Taluzne: EF0S0 | mgkg | 02 0.2 0.2 0.2 <02
Ethylhenzens EFDE0 mahkg 0z w0z 02 <0z w0z
meta: & para-Kylene EPOS0 mokg 0z <0.2 02 | =02 | <02
oitho-Xylene EFO0S0 madg 0z <02 0z | =z | =0z
1.2 Dichlorsethans-D4 EFOS0. % |sumogate | 81.2 Bl | sda. | oo
Toluzne-DB EFOS0 % | sumopste | 102 987 | o0 gEs
4 Bramoflusrobenzens P00 % | sumogste |  £0.0 826 5.2 224
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Work Order Results — Incomplete Work Orders

It is possible to view Authorized results for uncompleted work orders through
Webtrieve™. Results will only be able to be viewed once an ALS NATA signatory
has authorized the results. Results which are yet to be authorized will have “In
Progress” or “IP” in the results grid.

Incomplete work order:

(ALS)

ALS Eraiermantal

Results

Work Order EM0503467

Apply Guidelines | - none -

% | s
< <1
22 31
S
10 7
4 80
1z8 | 79

“0.1 <01

1B/06/2005 SEEle
EMOS024E7 Results
Analyte Method Units =0
pH Value EADOZ | pHUnit | 0.1 58
Moisture Contentdried @
e . EADSS-103 % 1.0 118
Atsenic EGDOST | matkg 5
Cadmium EGOOST mighg 1
Chromium EGDOST | matkg z
Cobalt EGDOST | matkg z
Copper EGOOST | mohg 5
Lead EGO0ST mgg 5
Molybdenum EGDOST | makg 2
Hickel EGDOST | madkg 2
Selenium EGDOST | markg 5
Tin~ EGO0ST mighg 1
Zine EGDOST | mafkg 5
hrcuny EGD3ST | mafkg 01
Total Cyanide EKDZ6 madkg 1
Flugride ERO40T mgdg <0
Total Falychlorinated J— —
biphenyls |
Decachlorobiphenyl EFDGG surragate | In Frogress |
alpha-BHC EFDGS In Progress
Hesachlorobenzena (HCB) EFD&3 In Frogress
heta-RHM FPAAS In Prnaress |

137

a1

52

20
<01

S0IL

-l
230}
20 |

390 |

[E:]

133 133
17 5
L <1
50 2
12 2
1M
e
2 | =2
3 | w
% | <
s s
19 | =5
01 0.1

1 i

~InFragres | In Progress

In Frogress | In Frogress
tn Pranress  In Froness

Export to Excel

In Frogress

In Progress

In Progress

In Frogress

In Proaress

aT

In Frogress

In Progress

In Fragrass

In Frogress

In Proaress

|
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Work Order Details

The details of the batch including Project and Client Details are accessible
through the “Details” link in the Menu.

(ALS)

ALS Eraiermantal

Work Order Detail

Work Order EB0502946

Work Order
Laboratory
Date Received
Project

% of Samples
Quotation

PO

Carrier
Status

EBOS0294E
Biishane
BM4i2005
“ictoria Harbour
2

BRUDDEDS
Wass0

FEDEX

Released

Request Deliverables

Select the document type you would
liki, and submit your reguest for
rocessing. Your document will be
emailed to you a3 soon a5 possible

Client ALS EMYIROMMERTAL CAMADA

Contact Code 5897

Contact SCOTT HOEKSTRA

Phone 0011 604 255 4158

Fax 0015 B04 255 6700

Address 1985 TRIUMPH STREET
WANCOLWER BC
CANADA, VoL TS

Cerificate of &nalysis (PDF) A ‘

Submit request
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Work Order Methods

Method information can be accessed through the “Methods” link. The first screen
will be a summary of the method numbers used for the entire work order.

(ALS)

ALS Eraiermantal

Method details

Work Order EB0503009

Method Description Total Samples Analy
EANSS-103 Moisture Content 4 4

EGOOST Total Metals by ICP-AES 4 4

EPOF1 TPH - Semivolatile Fraction 4 4

EF080 TPH Wolatiles/BTEX, 4 4

The results for this method are displayed by following the method code link.

ALS Erneonmantal

Method Summary List

Work Order EB0503009

Apply Guitdelines | - MoneE - L ||

Method info | [ Exportto Excel
Description Total Metals by ICP-AES
Method Code EGO0ST Matrix S0l
Preparation ENES Instrument ICP-AES
| 15ME2005 BHZ 0405 BH3 1.41.5 BH405-1.0/BH4 1.9-210
EBOS0300S Results
Analyte Method | Units LOR
Lead EGOOST | malg | 5
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The method summary can then be displayed by clicking the “Method Info” button.

(ALS)

ALS Eraiermantal

Method Summary List

Work Order EB0503009
Method Data
Description Total Metals by ICP-AES
Method Code EGO0ST Matrix SOl
Preparation ENES Instrument ICP-AES

(APHA 20th ed., 3120; USEPA 8W 846 - 6010) ({CPAES) Metals are determined
following an appropriate acid digestion ofthe sail. The ICPAES technigue ionises
samples in a plagsma, emitting a characteristic spectrum based on metals present
Intensities at =elected wavelengths are compared against those of matrix matched
standards. This method is compliantwith MEPR (1999) Schedule BI3)
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Work Order QC
The QC results for the Work Order can be accessed through the Menu bar. The
options are:
* Duplicates — this displays the duplicate results for the analysis and the
percent reproducibility ( RPD )
* Spikes — this displays the matrix spike recoveries along with the recovery
limits
» Standards - this displays the Blank results and the Laboratory Control
Standard (LCS) results and recovery limits.

Duplicates Display

(AaLS)

ALS Emronmanial

Duplicates

Work Order EB0503009

ALS -
EEOS0I003

EB0S03000002 BH40.0-10 | SOIL | EADSS-103  Moisture Content (dried @ 103°C) % 1.0 1.7 13.3 12.5
EBOS03051001 Bnanymous | SOIL  EADS5.103 Moisture Content(dried @103°C) % 10 19.4 140 24
EBOS03008032 Anonymous | SOIL EO00ST | Lead mahg s a0 az 178

 EROA03006045 ARonymous s01L EGO0ST  Lead mgg 5 33 31 5.4
EB0503016001 Anonymous | S0OIL EFO71  C10-C14 Frastion makg 50 <50 <50 oo
EB0503016001 Anonymaus S0IL EFO7A  C15- C28 Fastion mudg 100 =100 =100 [uf}

| EBOS03016001 Anonymaus SOIL | EPOTA | C28- G35 Fraction maka 100 | <100 <100 0.0

 EBOS0I02H006 Ansnymous | SOIL EPO71  C10- C14 Frastion maka 50 <50 &0 oo
EBOS03022008 Anonymaus soiL EPO71 | CA5 - C28 Fraction mghg 100 430 540 220
EB0503028008 Anonymaus soiL EPO71  C20- C36 Fradtion: mahg 100 100 2100 00
EBOS02531009 Anonymaus soiL EPUSD | T - CO Fraction mahg 2 <2 <z 0.0

 EBO502E31008 Anonymous s01L EPOSO0  Benzene mgg 0z <0z <07 folls}
EB0502831009 Anonymous | SOIL EPOSO0 | Toluene mgikg 0z <02 <02 o0
EB0S02531002 Anonymaus S0IL EF0S0  Ethylbenzene mudg 0z 0.2 0.2 [uf}

 EB0502E31009 Anonymaus SOIL | EPOBO | meta- & para-Xylene makag 0z | 0.2 0.2 0.0

 EBO050ZE31009 Ansnymous | SOIL EPOE0  ortho-Xylene ) mahkg 0z 02 0.2 00
EBOS02531009 Anonymaus soiL EP0SO0 | 1.2 Dichlorosthane-D4 % 0.2 268 258 0.z
EBOS02E31009 Anonymaus SoIL EP0S0  Toluene-DE % 02 945 967 22
EBOS02E31009 Anonymaus soiL EPUSD | 4-Bromoflusrebenzans % 0.z 783 200 Iz

 EB0503006044 Anonymous s0IL EPOSO0 C6 - CQ Fraction mgikg 2 54 &7 4.1
EBOS03006044 Anonymous s0IL EP030 | Benzens mghg oz <0z <02 oo - |
EB0S03006044 Anonymaus S0IL EF0S0  Toluene mudg 0z 0.z 0.2 [uf}

| EB0S03006044 Anonymous | SOIL | EF0B0 | Ethylbenzene mukg 0z | 24 32 30.2

 EB0503006044 Ansnymous | SOIL EP0E0 | meta & para-Xylene maka 0z i) 05 00
EBOS03006044 Anorymaus | SOIL EPOSO0 | ortho-Xulens mada i 02 0.2 0.0 ¥
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Matrix Spike Display

ALS

ALS Eraiermantal

Spikes

Work Order EB0503009

Export to Excel

EB0503006040 Anonymous
EB0502000002 BHZ 1415
EB0S03009002 BHZ 1.4-1.5
EBOS0Z221010 Anonymous
EBO0S0ZE31010 Ananymous
EBOS0ZE31010 Anonymous
EB0502331010 Anonymous
EB0502831010 Anonymous
EB05028231010 Anonymous

Units

Lead

BSOS T mahka 7040 %

S0IL EFOTA | CAD- C14 Fraction matg | 26 ] <50 245 % 70130 %
sl ERURL |87 028 Fraction mghg. | o0 | 495 =100 20.9.4 70 0
soiL EFDE0 C6 - CQ Fraction mgikg z 23 <2 720 % 70 - 130 %
S0IL EFD30 Benzene mgikg 0.2 2 =02 828 % 70- 130 %
0L EF0B0  Toluene mghg | Dz z S 2% 70130 %
S0IL EF0S0 | 1.2-Dichloroethane-Dd mokg | 0.2 5 8838 80- 120 %
1oL SR L L T i I =,
s0IL EP0G0 | 4 Bromofluorabenzene maka | 0.2 5 74-121 %

Blank and Standards Display

ALS

ALS Erneonmantal

Standards

Work Order EB0503009

nmental

LANKS

=

15062005

_Blanks and Standards

63264001

63264001 50926 BOIL
63264001 59426 SOIL
63264001 50426 s0IL
63264001 50426 soIL
53264-001 50926 SOIL
63264001 50426 soiL
63264001 59426 s0IL
63264001 50426 soIL
63425027 59547 BOIL
63622009 59773 SOIL
63622008 59773 s0IL
63622000 507732 sOIL

CONTROL STAMDARDS
L5 =it

62264002 s9425 soIL
63264002 50426 soIL
62264002 53426 soIL
B32A4002 53426 &Il
63264002 59426 S0l
63264002 59425 S0IL

~
mahg
maka
makg
ortho- fylene : | matg T
1.2-Dichloroethane-Dd L3 g =
Toluene-D3 %
EF0S0  4Bromoflusrabenzens %
EGO0ST Lead L omeg B
EPO71  C10- C14 Frastion makg 50
EROZ HICID DRt oy makg 108,
EPO71 | C20 - C36 Fraction mala 100
"ERORO L EEC LY b ctien makg 20 Lok 231135 B
EPDS0  Benzens makg 1 99.7 % 24114 %
EPOS0  Toluens makg 1 964 % 33-118 %
EF030  Ethylbenzene maka | T 248 % | oE-i1Ew
EPOSD  mete & pae ens e smaw s iien
EPOS0  ortho-Zylene i 957 % 82115 % ~
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Work Order Distribution
The original work order distribution list i.e. who received the deliverables upon
release, can be reviewed by clicking the “Distribution” link in the Menu.

(ALS)

ALS Eraiermantal

Eceives which reporté

Distribution List

Work Order EB0502946

Contact Phone Fax Document Type Method Status

SCOTT HOEKSTRA. 0011 604 253 4188 0015 604 253 6700 Cartificate of Analysis (PDF) Email Reported
SCOTT HOEKSTRA 0011 609 253 4188 0015 604 253 6700 Quality Control Report- HEPM Email Reported
SCOTT HOEKSTRA 0011 604 252 4188 0015 604 253 6700 ENMRG Export Format Email Raported
SCOTT HOEKSTRA 0011 609 253 4188 0015 604 253 6700 Chain of Custody Adnowledgement Email Reported
SCOTT HOEKSTRA, 0011 604 252 4188 0015 604 253 6700 Sample Receipt Advice Email Reported
SCOTT HOEKSTRA 0011 609 253 4188 0015 604 253 6700 Internal Cover Report Frint Reported
SCOTT HOEKSTRA, 0011 604 252 4188 0015 604 253 6700 Inwvoice Email Reported

Exporting Data to Excel
All data reports can be exported excel by clicking the “Export to Excel” button. All
formatting such as layout, font and colours will be replicated in excel.
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Multiple Work Order Views

Webtrieve™ allows the viewing of a number of Work Order Results
simultaneously on the one screen. By clicking the “View data for multiple work
orders” link, this will take you to a screen where any number of work orders can
be displayed.

ALS
ALY Enucanaantal
Work Orders
Selection Criteria
Status | Al w \” Date(s) start [150302005 |[] (end) [1506/2005 | [E] clesr ]| Sortby |Received || ‘ Paging |On [ j| Update
All Work Orders < Sieww clata for mutiple swork orm)
‘Work Order Project PO Received (Local) Samples Status
EBO505237 E 1406-2 13/08/2005 5:40:00 Fi z Logged
EBOS05224 Blanket 13A06/2005 5:30.00 FM 7 Lagged
EBOS05204 E1008-3 13/08/2005 11:00:00 AN ] Frelogged
EBO505203 E1008-2 13A0/2008 11:00:00 AN 1 Active
EBO505202 E1008-1 13/0B/2005 11:00:00 An 1 Frelogged
EBO505112 Blanket SAG2005 3:50:00 F M 1 Lagged
EBO505112 Blanket E0O06-1 SMBZ005 3:50:00 Pt 3 Ative
EBO505111 E0008-9 062005 3:60:00 F i 2 Lagged
EBOS05110 09062 BA6Z005 3:50:00 Pl 1 Logged
EBOS0S05S E0208-1 TAIGZ005 3:20:00 P 2 Released 13/06/2008 £:53:06 FM
EBO505018 EO708-1 BAGZ005 5:35:00 Pl 3 Released 13/06/2005 10:30:50 FM
EBO504077 E0608-2 SAG2005 0:00:00 M 3 Active
EBO50478 EOB08-1 SAGZ005 9:00:00 Pt 3 Aetive
EBO504042 E0308-1 262005 0:30:00 F M 1 Released QG205 8:44:22 F M
EBOS04577 02062 1/0B/2005 7:15:00 FM 1 Released BIB2005 7:51:44 F It
EBO504624 Danby Lane CD/G1-040660 2E/05/2005 £:00:00 M 4 Released 052005 7:22:07 FM
EBO504562 EZ605 -1 2652005 9.00:00 it 1 Released 30562005 5:93:58 Pl
EBDS04622 E2608-2 24/05/2005 2:26:00 Fi 2 Released 1M0E2008 9:13:37 FM
EBO504518 Blanket EZ305-1 22M05/2005 9:00:00 P 4 Released 30M5/2005 79555 Pl
EBO504510 E2308-2 22/05/2005 9:00:00 i 2 Released 20/5/2005 0:26:40 P
123486

Multiple Work Order Select

ALS

ALS Emronmanial

Multiple Work Orders

Selection Criteria

| Status | &l v \” Date(s) start [1503/2005 |[F] (erc) |15m6/2005 | [ clear (|| Sortby |Received  |w i.‘ paging [on ¥

Al lork Orders >

Isefect Pﬂork Order Project PO Received (Local) Samples Status Modified (LQW
D EBOSDS227 E 1406-2 A1206/2006 2:40:00 P 2 Logged
| EBOS05224 Blanket 130642005 5:30.00 Fh 7 Logged
O BO505204 E1008-3 120642005 11.00:00 AM 2 Prelogged
BOSO5203 E100F-2 13062005 11:00:00 Ak 1 Active
O BOS05202 E006-1 120642008 11:00:00 AM 1 Prelogged
D 0G05113 Blanket BN6/2005 3:560:00 Pt 1 Logged
O 0505112 Blanket E0006-1 2/06/2005 3:50:00 PM 2 Active
0505111 ENanf-4 BNG2005 3:50:00 F bt 2 Logged
O 0505110 08082 /062005 3:50:00 PM 1 Logged
D NS08065 Enz0f-1 TNGZ005 3:20:00 Pt z Released 13062005 8:53:06 P bt
El 0505015 E0706-1 /052005 5:35:00 PM 3 Released 13062005 10:39:50 PM
D [BOS0497 7 EQE0G-2 S0G2005 9:00:00 P M 2 Active
.4 BOS0497E E0B0E-1 51062005 8:00:00 PM 3 Active
D BOS04042 EQ206-1 2062005 0:20:00 P M 1 Released QOG2008 2:44:22 PM
O EB0S0457T 0z06-2 1/06/2008 7:45:00 FM 1 Released /0642005 7:51:44 P

23456
| \ |
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By selecting individual Work Orders in the Tick boxes, and then clicking the
“Show Results” button, the samples results are collated onto the one table,
matching analyte rows to form effectively one work order.

Multiple Work Order Results Display

(ALS)

ALS Eraiermantal

Multiple Work Orders

Results WO # 1 WO # 2
Apply Guidelines | - NOne - I\ 3 esu"s Resu“s

[ Return ” Export to Excel

15082005

uftiple Ywork Orders Results

Analyte Methad

Chlarofarm EFO74

Bromodichlaremethane: EPO74

Dibramachlaromethane EFI74

Bromatarm EFO74 :

1.3 Dichlomethane-Dd EFO74 sumogate

Toluene-D8 EF074 urngat | e | B

4Bromoflusrobenzens EFT74 % t 108 85 100 108

&l L L
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Report Downloads

All deliverable reports for the Work Order can be downloaded to the user’s email
address by going to the “Details” screen and selecting the report from the drop
down menu. By selecting the appropriate report and clicking “Submit Request”,
the request is sent to the ALS Server to email the report back to the user’s email.
This usually takes about a minute.

The Work Order deliverables that are able to be downloaded comprise of:
* Chain of Custody
* Sample Receipt Advice
» Certificate of Analysis
* QC Report
* Interpretive QC Report
» Electronic Data Deliverables
* Invoice

(ALS)

ALS Eraiermantal

Work Order Detail

Work Order EB0502946

Work Order EBOSO294E Client ALS EMYIROMMERTAL CAMADA
Laboratory Brizhane Contact Code 5897

Date Received B4/2003 Contact SCOTT HOEKSTRA

Project “ictoria Harbour Phone 0011 604 255 4158

% of Samples 2 Fax 0015 B04 255 6700

Quotation BrIO0EDS Address 1988 TRIUMPH STREET

PO Wass0 WANCOLWER BC

Carrier FEDEX CAMNADE YL THS

Status

Request Deliverables

Select the document type you would | Celificate of Analysis (PDF)
likiz, and submit oLr request for F T
processing. Yo document wil b (o8 e mowEdgement
emailed to you a3 soon a5 possible ENRE Export Format
Invoice

Guality Cortrol Report - MEPM
Sample Receipt Advice
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Guidelines

A function which is provided by Webtrieve™ is the development and application
of guidelines to results to assist in identifying results which may exceed a
particular guideline value. Common Guidelines include ANZECC water quality
guidelines or the NEPM contaminated soil guidelines. These have specific
guideline values for a range of analytes which may require specific actions
should any results exceed these. The guidelines function in Webtrieve™ allows
the user to select a preset guideline and apply these to the results of the Work
Order. All results having a respective guideline value is highlighted light green
while result values exceeding the preset values are highlighted in colours
provided in the guideline legend at the bottom of the results page.

Not only are there preset guidelines to choose from, the user is able to create
their own guidelines and apply it to all Work Orders for the Client.

Applying Guidelines

When reviewing Work Order Results, a drop down box called “Apply Guidelines”
allows the user to select a guideline. By selecting a preset guideline, the results
in the work order are checked against the guideline values and highlighted light
green. Any value that exceeds the guideline is highlighted in a bright colour
corresponding to the legend.

ALS)

ALS Enuicanmantal
Results Fpplication of quidelines = provided "= is" without wamanty of =y kind, ether express or implied. including, but nat limited o,
fitness for a particular purpose, or ALS 3ssumes no resp v for amars or in the :

Work Order EMO501823
Apply Guidelines | MEPM Tahle 5-& - Background Ranges b ”

G flaie/2a0s | ~

EMO501623 Rresults _

Analyta Mathod o
:.1003:?;;5 Content(dried @ | popee qng % 10 <10 26 | 24 | 28 16 | 34 | 20 | 3o | w0 | qe | 2E | 28 | 48 | @0 | BB | ae—
Sulphate as 5042 _EDO4ON | maokg 50 | e - N - | - [ - |
Antimony EGOOST | mgkg 5 - B > = z 5 5 = E - v
Asenio EconeT | makg | 8 - O . - EEmN Em O EEmEEE W
Barium EGOOST | mgikg 10 . 2 3 = I = | ® = ol e i €
Benllium EGOOST | mgka 1 - E . E E . < - 2 E E . (]
Cadmium EGOOST | mgka 1 = <1 5 <1 = 2 B = B = <1 1 .
Chiomiom EcossT | makg | 2 N . . N .
Cobalt EG005T | makg z = B S z = s z 5 e > B
Bapper ECI0ST | maks | £ B Ew - e - - . N - =
Lead ECO05T | makg 5 Bl - R E B . T ]
‘Manganese EGUOST | makg 5 = ) = E-l] O z Sl L [ = [
Malybdenum EGOOST | mghg 2 = z = : z 5 5 2 z E ¢
H Eco0sT | maks | 2 - N - N Eaa - .
Selenium EGOOST | mgkg 5 Z z 5 z = = = = : = .
Tin EGOOST | matg 5 = ) = : = : : E = E .
Wanadium EG005T | mgkg 5 - - - Elll s = = = =l e @
Zine EGUET | make | & B - EEw - EE - - - i
Mercury ECO35T | makg 0.1 EE - R - EE - - SR - W - R
Total Cyanide EWOZE | maka 1 oEn - - N B = | | ]
Fluaride EKD40T | mgdg 40 s z 1
Tetal Polychiorinated el E
biphenyls a3
nnnnnnnnnnnnnnnnnnnnnnnn - -
¢ s
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Developing User Defined Guidelines

Webtrieve™ allows users to set up User Defined guidelines that are specific for
the Client. This allows users to select specific analytes and create guidelines to
highlight any results outside the set range.

For example using the following results:

(ALS)

PP ———
Results
Work Order EM0501823
| Apply Guidelines | - none - v ||
EMDE01823
Aralyte i 5 g 5 i | 0L | & g ; sGIL | Ol | 5o sail | 8
:‘sz';)’e Contentldried @ | papssqng| o 10 : <10 25 z4 | 26 | 16 | 34 A0 | 30 | <10 | 48 | 27 28 18 | <10 | 53 | M
Sulphate 2 5042 EDD40N | makg 50 : 50 | - : 250 5 . E r 5 E - = - 50 E 1
Antimany EGOOST | mgtkg 5 5 5 5 5 5 = 5 = = = 5 = 5 5 5 = <
Amenic EGOOGT | mgkg 5 NI AN RN E R ES EREAEERE
Barium EGOOST | mokg 10 I I Sl | [ | I =0 | I = |8
Berllium EGOOST | maka i - | - 5 - - | - -~ | - [ - | - - | - - | - E
Cadmium EGO05T | maka 1 B T R I () It I 1 I . ] | - *
Chramium EGOOST | matka z |41 | - agr | = g [we | 8 ] & 71 3 | & Tyg | & 7| qg | 4
Cobalt EGO0ST | matkg 2 g z : = 7 - %
Copper EGOOST | makg s 37 | - 14 , a . E 5 5 E 1 5 20 23 z
Lead EGOOST | matkg 5 % - a7 5 &0 5 = z 5 5 88 5 3= 118 &
Manganese EGOOST | matg 5 E 3 T = 2 . = 4
Molybdenum EGO005T | mghg z <
Hickel EBOOST | muhg 5 10 7 el <z 7 7 10 7
Selenium EGO05T | maka 5 = *
Tin EGOOST | matka 5 <
Vanadium EGOOST | matkg 5 = = = [ [ =l = ou = z
Zine EGOOST | makg s = 124 | - 74 , S . E 5 5 E 7 5 130 | 121 7
Mereury EGO3ST | makg X} = L 28 3 15 5 = = o5 5 0s 5 i | 2a = 1
Total Cyanide EWD26 | mghg 1 2 4 | L 2 = . 2 £ E = ) 2 g - 4 £ 3t
Fluoride EWKD4OT | mglg a0 | | | | [ | | | | | [ [ | |
Tatal Polychlorinated S =i —_ ) i ) ) i ) i . T I N i 45
biphanyls ™
R " conee W o 72
& 4 24

If the user wanted to identify samples in which Arsenic was greater or equal to
100mg/kg in soil, the user could create a guideline for this test.

Step 1 - Click the “Manage Guidelines” link in the menu bar. This will bring the
user to the guideline management page:

ALS Erneonmantal

Guidelines

Help [

Sort Criteria

EMO5S01823

PLEASE NOTE
Application of guidelines (s
provided "az js" without
svarranty of any kind,
either express orimplied;
Inciuding, bt not limted ta,
fitness for & particular
PUrposE, of non-
infringment: ALS assumes
no responziality far errars
of ommigzions in the
information
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Step 2 — Click the “Add” button to define the guideline name plus a short
description of what the guideline does:

ALS Erneonmantal

Guidelines

Sort Criteria

[ Ewmosorezs |

PLEASE NOTE
Application of guidelines (s
provided "az js" without
svarranty of any kind,
either express orimplied;

no responziality far errars
of ommigzions in the
information

Inchuding, kit not limted to, Adid a Ne ikt

fitness for & particular -

Purposs: or non- Hame ‘Arsenic Check ‘ escription |Flags Arsenic values == 100molky
infringment: ALS assumes

Add Cancel

Step 3 — Once the guideline is added, the user can develop the limits which the
guideline is to apply. Click the “Limits” button to create these:

ALS Erneonmantal

Guidelines

Sort Criteria

Help [

Created Created By Office
BUIAAZO0S 12:46:28 Ph ACCOUNTS PAYABLE FOOTSCRAY

tame
Py Arsanic Cherk
——

Export to Excel

PLEASE NOTE
Application of guidelines (s
provided "az js" without
svarranty of any kind,
either express orimplied;
Inciuding, bt not limted ta,
fitness for & particular
PUrposE, of non-
infringment: ALS assumes
no responziality far errars
of ommigzions in the
information
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Step 4 — Click the “Add” button to add a limit. Webtrieve™ will then prompt the
user to pick the analyte and the units from drop down menus. The analyte and
the units must exactly match the values in the Work Order which require a
guideline applied. Then the limits may be entered into the fields at the bottom of
the screen. There are four fields: Lower Limit, Lower Warning, Upper Warning
and Upper Limit. The underlying conditions on which these Limits and Warnings

operate are:

* Upper Limit = highlight value if greater than or equal to Upper Limit
» Upper Warning = highlight value if greater than or equal to Upper
Warning but less than Upper Limit (if specified)
* Lower Warning = highlight value if less than or equal to Lower
Warning but greater than Lower Limit (if specified)

* Lower Limit = highlight value if less than or equal to Lower Limit
In this example, we need only to add 100 for the Upper Limit to highlight high

Arsenic values.

Select Analyte:

(ALS)

ALS Eraiermantal

Limits for Arsenic Check

Sort Criteria

Sort by | Analyte 9,

EMOS01823

Add a New

ATIOUT (Y WeIgnT
Amaunt {init wol )
Amount fwet weight)

AltP A

ANC a5 Cat03
AMC a5 H2504

ANC Fineness Factor
Aniling

Anthracens
Anthracene-di0
Antimony

Aroclor 1016
Aroclor 1221
Aroclor 1232
Aroclor 1242
Aroclor 1248
Araclar 1254
Araclar 1260
Aroclor 1262
Aramatic = C18-G35
Aramatic = G35
Aromatic C10-C14
Aromatic C15-C28
Aromatic C29-C36

ATE EERL
ehious Acid, Ag (Il

Amaount of Oil per Capacitor

Anionic Surfactants as LAS (mwdBE)
Anionic Surfactants as MBAS

Anal Acenaphthene

Lowwer Limit |

Laovdeer Warming

Ine. Tsrms Lissr profle Gutes. Sampls dspatoh netizs: Cortaln

Units :"rng.ikg v

Upper Warning

asan

Help

Upper Limit
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Enter Limits:

(ALS)

ALS Eraiermantal

Limits for Arsenic Check

Mo Limite Avatlable
Sort Criteria

1 Help
|sortby [2navte ||

EMOS01823 |

Add a New Limit

Analyte | Arsenic

Units | moiky |+
Multiple
Lowwvier Limit | Laovdeer Warming

| Uipper Warning | | Upy @
. |.

Multiple guideline values can be added through clicking the “Multiple” button.
This allows the user to add a number of analytes and apply guideline values to
each analyte.
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Step 5 - Once appropriate values are entered into the fields, click the “Add”
button to enter these values into guideline:

ALS Erneonmantal

Limits for Arsenic Check

Help [

| Sorthy | Analyte L |

Analyte Lower Limit Lower Warning Upper Warning Upper Limit Units
—— " —

EMO5S01823

The loading of the guidelines is now complete. The user then can go back to the
Work Order by using the link or apply the guidelines to any Work Order. The
guidelines will be kept on Webtrieve™ until they are deleted by the client.

The newly created guideline can be applied as described in the previous section:

(aLs)

PP ———

Results Bpplication of guidelines iz provided “as is" Withaut wamanty of any kind, ather exprass or mplied, ineluding, but net limited to,

fitness for a particular purpase, or rie- ALS assumes no ibility for amors or ammissions in the i ian.

Work Order EM0501823

| Apply Guidelines | Arseric Check ~|

15:08/2005 I s 03 | SOV T

EMOS01R2E  Results el = =1
Aralyte Method 50l S0l SoiL g

:‘sz';)’e Content(dried @ | g e 403 % 1.0 % <10 | 25 | 24 | 28 16 34 10 30 | =10 | 19 | z7 | 28 16 | =100 | 53 |
Sulphate 2 5042 EDD40N | makg 50 : 50 | - : 250 - . E r 5 2 - = - 50 1
Antimany EGOOST | mgtkg 5 5 5 5 = 5 5 5 = = = 5 3 5 = 5 <
Arenic EGO0AT | mghg 5 BN BN N a0 | [
Barium EGO005T | mghg 10 < = = I I = ] = - = | |6
Benyllium EGDOST | malka i L= 1 = I T ) P | -2
Cadmium EGO05T | maka 1 B T R I () It I 1 I . ] E | B
Chramium EGOOST | matka z |41 | - agr | = g [we | 8 ] & 71 3 | & Tyg | & 7 | 1o | | -4
Cobalt EGOOST | mgkg 2 T o [ [ (= e ] = T ==
Copper EGOOST | makg s 37 | - 14 . a . E r <« 2 1 5 20 23 z
Lead EGOOST | matkg 5 % - a7 5 &0 5 = z 5 5 88 5 3= 118 &
Manganese EGOOST | matg 5 3 T = 2 . = 4
Malybdenum EGOOST | mohg 2 P
Hickel EBOOST | muhg 5 10 7 31 <z 7 7 10 7
Selenium EGO05T | maka 5 = *
Tin EGOOST | matka 5 <
Vanadium EGOOST | mgkg 5 | e e [ o (e | Sl = S = 2
Zine EGOOST | makg s = 124 | - 74 , El . E 5 <« 2 17 5 130 | 121 7
Mereury EGO3ST | makg X} = L 28 3 15 5 = = o5 5 0s 5 i | 2a 1
Total Cyanide EWD26 | mghg 1 4 2 . = 2 - 4 3t
Fluoride EKD40T | moikg a0 [
Tatal Polychlorinated el ) i ) ) i ) i . i i i i i ) i . s
biphenyls: | = | | | | | | | | | | |
R " conee W o 72
& 24
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Quotations

Requesting a quotation

A quotation can be requested from ALS whether someone is a registered user or
not.

As a non-registered user, a quotation can be requested by clicking the “Quote
Request” link on the Webtrieve Home Page.

ALS Environmental Webtrieve Login

Thiz Is & secure service made availsble to registered users of the
ALS Ervirormmental Webtrieve webste, If you have slready registerd
touze this service, please og-in by entering your detalls belowe and
clicking the "login' button . If vourare not & registered user, plesse Password: ‘ |

click the Lwish to register link
Forgot your password? @ [lagin}

Email Address: ‘ | |

IMPORTANT

AUTHORIZED ACCESS ORLY

Usze of thiz site implies scceptance of the Terms and Conditions of
use of the ALE Environmental Webtrieve service

As a registered user will login and follow the link in the menu bar of “Quotes”.
This will automatically give the user the choice of “Request a new quote” or “View
List of requested quotes”. By selecting “Request a new quote”, the user will be
linked to the Quotation Request page:

ALS Erneonmantal

Quotation Request

{eg, Dustes, Guideline

values, Tender Eriefs, etoin
‘ward, Excel, POF or Zip file
for mats; where multiple
files ne=d to be attsched to
the quetation requast, they
should be combined inta 3
zingle Zip fila and sttachad.
Wiz, AMEfile]

Fax |07 32437218

Help [
Contact & Company Details Associated Information
Date Guote Required * 17I0B2005
Email |jason_hubbard@alsenvim_com | Preferred Mode of Reply | Email v|
Contact Hame | Mr. Jason Hubbard | Job Reference ' | |
or

Telephone * |07 32437222 || project ame * [ |

finclude ares code]

Wobils Cell [o438 780 471 ||ttt ion | |(Erowse.. ]

Company Hame | ALS

ALS Laboratory | Brishane |

Quotation Details
Samples & Analytes

Use the "4dd Samples" button 1o add 3 matrix
and the number of samples to the grid and the
"acdd Analytes” bitton to add analvtes tothe
grid. Indicate which samples require which
anzlysi= by checking the boxas.
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In the request screen, the user can identify when the quotation is required, select
the method of delivery, attach a file and/or outline the requirements in a text box.
By clicking “Submit”, the quotation is mailed to ALS customer services. A
Webtrieve™ quotation request number will be provided for tracking purposes. An
acknowledgement will be emailed back from the ALS Webtrieve™ server to the
users email with this quotation request number.

A quotation or direct contact by ALS customer service staff will be forthcoming
within the requested response date.

Reviewing Quotation Requests

Through the Quotes menu, the user can review previous quotation requests and
determine the status at which they are at. There are four status conditions:
Inactive — the request has been submitted but no action has been taken
Active — the request is being attended to by ALS customer service
Cleared — the quotation has been completed and the request fulfilled
Cancelled — the request has been cancelled with no quotation issued

PowpdPE

ovided by ALS Environmental

rtelners Warkarders Logout |

a seqic

Home Terms Liser profile Gluotes S_ﬁmpla;n&ipgtuh"na_-

Quotes

Selection Criteria

Status EAII V Sortby |Queta | | Update
All Guotes
Quote Project Submitted Required By Lab Status

A40GZ005 §:08:10 P A706/2005 4:00:00 P Brisbane Inactive

20052005 3:43:93 Pt |2!Dﬁ.f2005 4:00:00 P Brishane Canceled
A0/05/2005 2:55:66 P M 22/05/2005 4:00:00 P Brisbane Canceled
1B0S2005 2:21:60 Fhd |2 10542005 4:00:00 P Brishane Cancelad

B ®

Review Request Details
The user can review individual request details by clicking the relevant request
number. This will link to the original request form and display the details.

Cancelling Requests

It is possible through the Request Details screen to cancel Active/lnactive
container requests. The user can click the “Cancel” button on the details screen
and submit the request to cancel.
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Sample Container requests

Webtrieve™ allows the user to order bottles remotely and offers two ways to
order.

The first is a Simple request where the user can simply outline in the text box or
append a document to outline your container requirements. You don’t necessarily
need to know what containers/preservation is required, just outline the analytes
required for testing and the number of samples and ALS will deliver the
appropriate containers.

The second is an Advanced request function which allows the user to select the
containers directly from a table. This function also has an advanced pop-up guide
to check the analytes for the specific containers.

As with the quotation request module, when the user places an order, an order
number is generated and sent to the uses email for confirmation that the lab has
received your order.

To make a container request, just click the “Containers” link on the menu bar and
then chose “Container order” from the drop down list.

a3 zan ALS Enwironmantal
A Home Terms User profile Quotes Sample dispatchnotiee Cort
ALS
ALS Ersiennaantal
Sample Container Delivery Request
Help
Contact & Consignment Details Delivery Date & Instructions
Date Delivery Requited * | 156/06/2005 |[F]
Delivery Address * 'BZ Shand 5t | Time Delivery Required * | 10:00 s |
{include ststefrovince and | Stafiord F - =
zip code where applicable] Special
| Directionsinstructions
Contact Hame r. dason Hubhard
Telephone * 07 37437722 ] Attach documentation
et Ry [2g. Guideline ¥aluas,
— _ | Temder Eriefs, etc in Word,
Company Name A5 | Ewcel, POF or Zip file
L - farmats; whare multipla
< files nead to be attached to
Project the quatation requast; they
" should be combined into &
ALS Ouote & single Zip file and sttached
M. TMEfile)
Container Requirements
Seleect Type of Request Simple @ Advanced O
Details '
[2g. & ground waters for
TPHJBTEX, dissolved
metals or & one liter amber
glass, 5 sets of 40 ml wisls,
& nitric acid praserved
plastic bottles)
Packing & Inclusions Details
Packaging Required Coolers o Inclusions Fitters |0
" 3 [Charges may spply. —
0 Contact your ALE Syringes 0
: Laboratary for details)
Chiller Bricks o Svvabs 1]
Soll Bags |0
*incicates mancatory field submit cancel
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When placing an order, the user must ensure the following details are provided
and correct.

» Delivery Address — This will automatically default to your details entered
upon registering. You can change this if you have a different delivery
address.

» Contact Name — This will automatically default to your details entered
upon registering. You can change this if you have a different delivery
contact.

* Telephone Number — This will automatically default to your details entered
upon registering. You can change this if you have a different contact
number.

* Delivery Date & Time — You need to select a date and time when you
require the containers. For urgent deliveries such as same day or next day
delivery, it is highly recommended you make telephone contact with ALS
customer services as shipping times may prove difficult to meet verbal
consultation.

Other helpful information that can be entered are “Project” or “Quote” details,
especially if the user is referencing a job specific quote and “Special
Directions/Instructions” to outline any specific requirements.

It is possible through the “Browse” button, to attach a document which outlines
your requirements.
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Simple Container Request
| the section headed “Container Requirements”, the user can chose either a
Simple or Advanced request by a toggle button. By default it is set to Simple.

a
A Hame Terms User profile Guctes. Saimple dispatoh
ALS
ALS Ersiennaantal
Sample Container Delivery Request
Help
Contact & Consignment Details Delivery Date & Instructions
Date Delivery Required * | 15/6i2005 |[F
Delivery Address * |B2 shand st | ' Time Delivery Required * | 10:00 |» |
{include ststefrovince and | Stafiord | F - =
zip code where applicable] || Spectal
— | Directionsinstructions
Contact Hame | Mr. Jason Hubhard |
Telephone ' 07 32437727 Attach documentation | ||_Browse:
et Ry [2g. Guideline ¥aluas,
" Tender Brisfs, etc in Word,
Company Hame |ALS ||| Ewcel, POF ar Zip fils
L ! formats; where multiple
< - filzs nead to be sttached to
Project | the quatation requast; they
" should be combined into &
ALS Quote # single Zip file and sttached
M. TMEfile)
Container Requirements
Select Type of Request @ vancer O
Details ' |
[2g. & ground waters for
TPHJBTEX, dissolved
metals or & one liter amber
glass, 5 sets of 40 ml wisls,
& nitric acid praserved
plastic bottles)
|
Packing & Inclusions Details
Packaging Required Coolers o, | Inclusions Filters | |
e [Charges may spply —
Foam Sleeves o I Contact your ALS Syringes | 0 |
s Laboratary for details) :
Chiller Bricks |0 | Sk | 1] |
Soll Bags [0 ]
*incicates mancatory field submit’ cancel

Simple request details can be entered into the “Details” section. If the information
is provided in an attached document, just type in “refer document” as it is
mandatory to enter something here.

Eskys/Coolers, chiller bricks and other additional items can be ordered in the
“Packing and Inclusion Details” section.

To finish container order, click the “Submit” button at the bottom of the screen.
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Advanced Container Request
The user is able to select containers directly from the ALS range by selecting the
“Advanced” toggle button.
When this is selected, a bottle order form is generated where the user is required
to enter the number of bottles of the appropriate size, according to the bottle

type.

Container Requirements

Select Type of Request

Details

Simpale O

Click Label
For Details

HALYM

Green !

n%g;um
HALYW

HALWM

Red

A
HILTM

ed

Click Label
For Details

40 125 | 150 | 250 | 500 | GO0 1

Hame mL mL mL mL ml s

z
L

i o [ O

Semi

Wolatile EI
Organic

Compounds

Chloraphyl IEI
A

wase |l ] ]
Ultratrace IEI
hletals

40 125 | 140 | 2560 | S00 | GO0 1

Hame mL | mL | mL | mL | mL | mL | L

orooioa

Australian Laboratory Services
EXCELLENCE IN ANALYTICAL CHEMISTRY

z
L

100
a

100
d

250 | 500 [ 25 L LS

a

250 | 500 | 245 4

a

q L L

q L L

June 2005 - Version 1

Page 31 of 35



If unsure of the containers suitability for the required analysis, the user can find
out this information by clicking the “Label” for the bottle. A pop-up screen will
appear which displays information about the container, the preservation and the
analytes that can be tested from this container.

Once the required containers are selected, the user can proceed with Packing
and Inclusion details and submit the request.

23 Container Info - Micro... E“ @ ents

Simple Q Advanced RT’)
Container Information 0
|
WATER
Orange
Sample Container o
Semi Yolatile Croanic Compounds =4
~ - Click Label 40 125 | 160 | 250 | 600 | OO 1 2 00 | 250 | 00 | 25 4 |
Conta .
I‘I:m“"el Valurme Fou Details Harme | mL | mL | mL | mL | mL mL | L 1= 5 9 | g L] L
] B cneen il =
Presarvation Green :IECEAC |_D_| |_D_‘ ’P__‘ 'D__l
Unpreserved - =1 T T i i T T =
Analytes . > ;U
2-Bromonsphthalens —
Aliphatic = C16-C35 5
B§ | Chioraphyl ]
Amitrals zé’i hlorop by o |
Aumaurt (Greens ] A —
C10 - C14 Fraction I ' — =
Dummy Analyte Red || Metals LD_! |_D_|
Glyphosate il |
TR Red i 0 |
Total Hitrogen a3 H “ bz N e e e e el =)
— . = Click Label [Ty 40 | 125 | 450 | 260 | 500 | 60O 1 2 100 | 260 | 500 | 25 | 4
close _Far Detalls T dmmlmim | mbmb| L Llg | ala - L
Packing & Inclusions Details
Packaging Required Conlers ‘EI | Inclusions Fitters 10|
-— [Charges may 3pply —
Foam Sleeves 0 | Contact your ALS Syringes !U |
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Reviewing Container Requests History
Through the Containers menu, the user can review previous container requests
and determine the status at which they are at. There are four status conditions:

1. Inactive — the request has been submitted but no action has been taken

2. Active — the request is being attended to by ALS customer service

3. Cleared - the order has been completed and the order dispatched

4. Cancelled — the request has been cancelled with no containers dispatched

Review Request Details
The user can review individual request details by clicking the relevant request
number. This will link to the original request form and display the details.

Cancelling Requests

It is possible through the Request Details screen to cancel Active/lnactive
container requests. The user can click the “Cancel” button on the details screen
and submit the request to cancel.
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Sample Dispatch Advice
The user can advise ALS of incoming samples by clicking “Sample dispatch
notice” from the menu bar and filling out the dispatch details. There are a number
of mandatory fields which need information to submit the form:

* Number of Packages — this will alert the lab of an incomplete shipment

* Transport Company & Consignment Number — this information is required

chase up wayward deliveries and will help assist through customs

Once the details are compete, click “Submit” and ALS customer service will be
notified.

A Home. Tems. Lser prote Gudtes =
ALS
ALS Ersennmantal
Samples Dispatched to ALS
P P Help
Your Details Dispatch Details
Given lame * ‘Jasun Humber of Packages ' |
surname ' |Hubbard Transport Company * |
Telephone * [07 32437222 ' Consignment Ho. ' |
{include srea code) ! ;
e AT Flight Number [
(it 3pplicable]
obils/Cell 0439 780 471 | pate pispatenea [14/06r2005 | ]
Ennail * :}asun.ﬁl}ub?d.@ialsenv-im.cum ' Time Dispatched |% 00 v
Address * 32 Bhand 5t _i Dispatched By * GJ Land C) A
Stafford 4
Digpatched To * | Brishane .
*indicates mandatory field submit cancel
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Terms and Conditions

The use of the ALS Environmental Webtrieve™ site implies acceptance of these
terms and conditions of use. Please review these terms and conditions and if you
do not accept them, discontinue the use of the site.

Access to this site is to be by authorization of ALS Environmental only. If you
have gained access to this site in error, exit immediately. Use of this site is
logged. Unauthorized access may lead to prosecution.

ALS Environmental has taken precaution to secure the site against unauthorized
access however the user must recognize that there are inherent security risks in
using the Internet to transmit data. Initial and continued use of the site indicates
acknowledgement and acceptance of these risks. General Terms and Conditions
of ALS Environmental Webtrieve™ Use Users of the ALS Environmental
Webtrieve™ site agree to the following terms and conditions:

Control and security of user IDs and passwords is the responsibility of the
client. Sharing of IDs and passwords between client users is discouraged.

ALS Environmental Webtrieve™ users agree to use their account to access
only data for which they have authorization from the owners of that data to
view.

ALS Environmental Webtrieve™ users agree to cease using their accounts
immediately in the event that the access rights of the user are diminished.
This includes but is not limited to termination of employment or a change
in the responsibilities of their job.

Client representatives must ensure that ALS Environmental is duly notified in
the event that account access levels need to be disabled or modified. ALS
Environmental will not be responsible for the inadvertent release of data to
unauthorized users if notification has not been received in writing.

Security of the ALS Environmental Webtrieve™ system is protected through
the use of firewalls, virus scanning, and other security measures. The
client acknowledges, however, that there are risks inherent in any
transmission or viewing of data across the Internet. Use of the ALS
Environmental Webtrieve™ site implies acceptance of these risks.

ALS Environmental strives for 99.9% uptime on the Webtrieve™ system.
Unscheduled service interruptions will occur, however, from time to time.
ALS Environmental does not accept any liability for delays in delivering
results due to system outages, Internet connectivity problems or for other
reasons.

ALS Environmental reserves the right to terminate access to the Webtrieve ™
system without notice in cases of suspected hacking or other abuse of the
system.
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